
Icynene Inc. (“Icynene”) warrants that Icynene® spray foam insulation (the “Product”) will meet our written liquid component specifications, as 
indicated in the product’s technical data sheet published at the time of the purchase (“Warranty”). Our Products are intended for installation 
only by Icynene licensed professional contractors or dealers serving the commercial, industrial, and residential markets, who assume full 
responsibility for (a) determining the most appropriate product for the specific application, (b) testing, (c) quality control, and (d) installation.  

This Warranty is in effect throughout the life of the building, provided the original purchaser registers the Warranty Registration Form with the Icynene 
Warranty Department within 30 days of occupancy.

Icynene’s sole responsibility under this Warranty is to repair or replace the defective or non-conforming Product at the original cost of the material only, 
subject to inspection of property.  

Icynene’s obligations are limited as set forth below.
Icynene is not responsible for labor or any other costs whatsoever in connection with the removal or installation of either the original or replacement 
insulation.

Icynene is not liable for (a) defects or failure caused by improper storage; (b) an installation not in strict adherence with Icynene’s written instructions; (c) any 
damage due to fire, storms, other Acts of God, abuse, neglect, or accident; (d) defects, failure, or damage caused by materials adjacent to the Product; (e) 
damage caused to the products or property of others; or (f) damage caused by alteration following completion of the installation of the Product. 

Statements about the performance qualities of the Product made by Icynene Licensed Dealers or Contractors or contained in advertising literature do not 
constitute an express warranty.

Disclaimer: This warranty is made in lieu of, and expressly excludes, all other warranties and conditions, whether written or oral, express 
or implied, arising under statute (including specifically any statute governing the sale of goods), or in tort, or by implication of law or 
otherwise. Further, Icynene excludes liability, whether as a result of breach of contract or express or implied warranty, negligence or strict 
product liability, for special, indirect, incidental or consequential damages including without limitation:  (a) loss of use, loss of work in 
progress, down time, or loss of income or profits; (b) cost of removing, installing, or reinstating any repair of replacement; (c) lawyer’s fees; 
or (d) liability the original purchaser may have with respect to any other person. There are no other warranties or guarantees extending 
beyond the description set forth in this Warranty.

HOW U.S. LAW APPLIES TO THIS WARRANTY (FOR U.S. RESIDENTS ONLY)
This Warranty gives you specific legal rights, and you may also have other rights which vary from state to state. Some U.S. states do not allow the exclusion 
or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. U.S. federal warranty law prohibits the 
disclaimer of implied warranties, so the above disclaimer of implied warranties may not apply to you.

WHERE SPECIFIC PROVISIONS OF THIS WARRANTY DO NOT APPLY
To the extent any provision of this Warranty contravenes the law of any jurisdiction (federal, state or provincial), such provision will not be applicable to that 
jurisdiction. However, the remainder of the Warranty will not be affected.

HOW TO MAKE A CLAIM
To make a claim under this Warranty, the customer must notify Icynene in writing within 10 days of discovery of alleged defect and must submit with this 
notice (a) the name and address of its Icynene Licensed Dealer, (b) proof of the date of purchase and the date of installation, (c) the property location, and 
(d) a description of the circumstances under which the defect occurred or was first noticed.  Notice shall be given in writing to:

WARRANTY DEPARTMENT
Icynene Inc.
6747 Campobello Road
Mississauga, Ontario L5N 2L7
CANADA
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Your completed registration form must 
be sent to and received by Icynene for 
the warranty to be registered.  Send the 
completed form to the mailing address 
below.

Icynene Inc.
6747 Campobello Road
Mississauga, ON L5N 2L7 
CANADA

 NAME:

 STATE / PROVINCE:

 ZIP / POSTAL CODE:

REQUIRED APPLICATION INFORMATION: 
(PLEASE PRINT)

 CITY:

 STREET ADDRESS:

 LICENSED CONTRACTOR COMPANY NAME:

 DATE OF INSTALLATION:

REQUIRED INFORMATION – TO BE 
COMPLETED BY THE ICYNENE LICENSED 
CONTRACTOR: (PLEASE PRINT)

 BATCH NUMBER(S):

ICYNENE COMMERCIAL PROJECT WARRANTY FORM (USA & CANADA ONLY)


